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2   Corporate profile 

Who we are

PwC (www.pwc.com) provides industry-focused 
assurance, tax and advisory services to build public trust 
and enhance value for its clients and their stakeholders.

We have 236 235 people in 153 countries across our 
network who share their thinking, experience and 
solutions to develop fresh perspectives and practical 
advice.

A leading professional services firm

PwC is a global organisation committed to helping our 
clients meet the challenges posed by the global economy. 
We are one of the largest knowledge businesses in the world 
– a leader in every market in which we operate. Worldwide, 
we possess an enviable breadth and depth of resources, yet 
we work locally, bringing appropriate local knowledge and 
experience to bear – and using the depth of our resources to 
provide a professional service, specifically tailored to meet 
our clients’ needs.

The service we offer to clients is underpinned by our 
extensive coverage and breadth of skills. When PwC was 
formed on 1 July 1998, it immediately became the largest 
professional services firm ever created. This marked a 
quantum leap in global professional services, bringing 
together thousands of people all over the world possessing 
considerable collective expertise and sharing a single goal 
of enhancing client value.

Our heritage

PwC was created by the merger of two firms – Price 
Waterhouse and Coopers & Lybrand – each with historical 
roots going back over 150 years.

Set out below are some key milestones in the history of both 
firms. 

1849 Samuel Lowell Price sets up business in London

1854 William Cooper establishes his own practice in 
London, which seven years later becomes Cooper 
Brothers

1865 Price, Holyland and Waterhouse join forces in 
partnership

1874 Name changes to Price, Waterhouse & Co

1898 Robert H Montgomery, William M Lybrand, Adam 
A Ross Jr and his brother T Edward Ross form 
Lybrand, Ross Brothers and Montgomery

1957 Cooper Brothers & Co (UK), McDonald, Currie 
and Co (Canada) and Lybrand, Ross Bros & 
Montgomery (US) merge to form Coopers & 
Lybrand

1982 Price Waterhouse World Firm formed

1990 Coopers & Lybrand merges with Deloitte Haskins 
& Sells in a number of countries around the world

1998 Worldwide merger of Price Waterhouse and 
Coopers & Lybrand to create PwC

236 235
 people

153
countries
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Assisting us to achieve growth

PwC’s ambition is to be the world’s leading professional 
services organisation, thereby solving complex business 
problems for top-tier clients in global, national and local 
markets. In order to succeed in this ambition, we must grow 
and develop both as individuals and as a business – our core 
values of Excellence, Leadership and Teamwork help us to 
achieve this growth.

Giving meaning to what we do

The PwC brand is based on the integration of three concepts 
– People, Knowledge and Worlds: the experience and rich 
cultural diversity of our people, the boundless knowledge 
that flows within our organisation and between ourselves 
and our clients, and the worlds that give context and 
meaning both to our people and to our clients. The power 
of our brand only reaches its full potential when these 
elements come together.

People – quality through diversity
The creation, sharing and application of knowledge are 
central to everything we do. But knowledge does not grow 
on its own. It is created and nurtured by people coming 
together to share their individual ideas. And knowledge is 
further enriched by variety – especially by the unlimited 
richness of experience and cultural diversity in PwC. This 
diversity in our people means we can assemble the perfect 
team to meet our clients’ needs.

Act with
integrity 
• Speak up for what is

right, especially when
it feels difficult  

• Expect and deliver
the highest quality
outcomes  

• Make decisions and
act as if our personal
reputations were at
stake   

Make a
difference 
• Stay informed and

ask questions about
the future of the
world we live in   

• Create impact with
our colleagues, our
clients and society
through our actions   

• Respond with agility
to the ever changing
environment in which
we operate   

Care 

• Make the effort to
understand every
individual and what
matters to them   

• Recognise the value
that each person
contributes  

• Suport others to grow
and work in the ways
that bring out their
best   

Work
Together 
• Collaborate and

share relationships,
ideas and knowledge
beyond boudaries   

• Seek and integrate
a diverse range of
perspectives, people
and ideas   

• Give and ask for
feedback to improve
ourselves and others  

Reimagine
the possible 
• Speak to challenge

the status quo and
try new things  

• Innovate, test and 
learn from failure

• Have an open mind
to the possibilities in
every idea  

Knowledge – innovation through sharing
We are a global leader in knowledge management – with 
the proven information technology infrastructure to 
promote and support international knowledge exchange. 
This enables us to help our clients identify and exploit 
business opportunities, while improving their ability 
to manage risk. It also fosters the pooling of our global 
knowledge, thus increasing the creativity and innovation of 
our people which, in turn, benefits our clients still further.

Worlds – consistent yet unique
Everybody sees the world from a unique perspective. 
Companies are the same; each one is unique, with its 
own set of goals and its own challenges to overcome. The 
scale of resources within PwC means we can reflect our 
clients’ worlds by harnessing the similarities and catering 
for the differences. We do this by redefining ourselves for 
every client. So we exist not in a single world – but in the 
multiplicity of different worlds in which we are needed.

Living our values

In line with our purpose of building trust in society and 
solving important problems, our values support our 
strategy for future growth. While the core value of PwC 
remained consistent for a long time, we felt that there 
was an opportunity to refresh them to include a stronger 
focus on innovation and making a difference with all our 
stakeholders.
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The way we do business

We have a Code of Conduct for all PwC people and member 
firms globally. This Code is based on our core values of 
Teamwork, Leadership and Excellence. But knowing and 
understanding the Code and values are not enough. We 
also have an obligation to comply with the letter and spirit 
of the Code, and help others do the same. To broaden 
and deepen our commitment to integrity, a shared global 
Code of Conduct was developed, piloted in South Africa, 
and distributed to all members of the firm. This Code of 
Conduct comprises of a set of principles that articulates 
how PwC expects its people to behave in conducting 
business. The Code is inextricably intertwined with our 
business strategy and vision, and places a heavy emphasis 
on our values and protection of our reputation. Although 
all of our people understand that no code is a substitute for 
individual responsibility, judgement and accountability, 
the Code offers a broad range of guidance about standards 
of integrity and business conduct. It specifically addresses 
issues such as behaviour by employees, the firm’s 
obligations as a responsible corporate citizen, upholding 
the PwC name, and respect for clients and colleagues. In 
essence, the Code guides the way in which we live and 
work.

Our approach

For us social responsibility is not a process, nor a series of 
related or discrete initiatives. It is more an ethos or a way 
of approaching business. How good a corporate citizen 
we are is manifested in our conduct in doing business, the 
impact we have on our stakeholders, how we manage them 
and how we are perceived to manage them. In other words, 
our social responsibility is inextricably linked to our values, 
business strategy and our performance. We not only seek 
to show respect for our fellow citizens, our environment, 
applicable laws and prevalent ethical norms in the society 
in which we operate, but also to contribute actively 
through our normal business practices and various social 
investment initiatives. Education and skills development 
are our key focus areas, which we impart by drawing on the 
knowledge and skills of our own people. In line with our 
values, we identify projects and initiatives that will enable 
us to make a sustainable contribution to the growth of our 
country. These high-impact initiatives include job creation, 
improving infrastructure and educational facilities, and 
contributing to improved corporate governance and the 
frameworks within which our profession operates.

Our South African offices

Our offices are situated in the following towns and cities 
throughout the country: 

Bloemfontein, Cape Town, Durban, East London, 
Emalahleni, Johannesburg, Kimberley, Lichtenburg, 
Mahikeng, Middelburg, Nelspruit, Paarl, Pietermaritzburg, 
Port Elizabeth, Pretoria, Robertson, Richards Bay, Secunda, 
Stellenbosch, Welkom and Worcester. 

PwC – with you wherever in Africa 
you do business

Africa Region profile

We know that value goes beyond a single engagement 
or a single result. Value is defined by a relationship 
— one that is born of an intelligent, engaged, highly 
collaborative process. With our African network, our 
people and experience, we are ready and able to help 
you achieve that value, wherever you do business.

In Sub-Saharan Africa, we’re the largest provider of 
professional services with offices in 34 countries and 
more than 9 000 people. This enables us to provide our 
clients with seamless and consistent service, wherever 
they’re located on the continent.

Our in-depth knowledge and understanding of African 
operating environments enables us to put ourselves in 
our clients’ shoes and offer truly tailored Tax, Assurance 
and Advisory solutions to unique business challenges. 
Realising the attractiveness of the continent as an 
investment destination, we have a dedicated Africa Desk 
that provides assistance to organisations looking to 
expand their presence here.
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Our global footprint

PwC employs 236 235 people in 153 countries. One of the 
key benefits of our audit approach is that in more than  
60 000 PwC auditors around the world use a single global 
audit methodology.

This means that we can offer our clients a high quality, 
robust audit, no matter the country in which they have 
operations. PwC is also well-represented in developing 
economies in South America, Africa and Asia.

236 235
 people 153

countries

+60 000
PwC auditors 

PwC’s South African management structure*

Chief Executive Officer
Dion Shango

Tax services
Jabu Masondo

Risk & Quality
Coenraad
Richardson

Assurance services
Pule Mothibe

Human Capital
Corlia Volschenk

Transformation,
Diversity & Inclusion
Nana Madikane

Regions
*Nangula Uaandja

Operations
Fulvio Tonelli

South
African

management
 structure

PwC’s Governance 
structure SA Governing Board 

Shirley Machaba – Chair

• Zuhdi Abrahams • Hardie Malan

• Mark Ally • Asanda Myataza

• John Bennett • Andrea Puggia

• Andries Brink  • *Dion Shango

•  Skalo Dikana • ** Chantell Husselman

•  Johannes Grosskopf • ** Butler Phirie

• Nicolette Jacobs • **Tinashe Rwodzi 

*Ex-officio **Non South African – by invitation

*The PwC SA 
Governing 
Board 
comprises the 
same members.
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What we do

PwC is not just bigger than many professional 
services firms. Our structure and culture enable us 
to be fundamentally different as well. Our people are 
focused on issues that matter to our clients  and all 
our stakeholders, namely building trust, creating 
sustainable value, and providing leadership.

Building trust

Building trust matters deeply to all 
stakeholders. It underpins everything we do at PwC. It is 
most obvious in public company audit work, but it also 
underlies significant and innovative projects in financial 
regulation, reporting and control. Investors demand 
information that will enable them to judge the value of a 
company relative to the risks that it takes. Investors rely 
on us as the auditors and advisers to those companies 
to provide assurance that attests to the reliability and 
relevance of the information companies are providing. In 
this way, we build public trust.

Creating sustainable value 

Creating sustainable value is at the heart of the 
matter for companies and their stakeholders. As members 
of the accounting profession we play an essential role in 
making sure that appropriate systems and controls are in 
place to report accurate and timely information, and in 
providing sound advice that does not put reputation at 
risk for short-term gain. Developing and maintaining trust 
while creating wealth with the advice we give – i.e. being 
a trusted business advisor – is where we seek to differ from 
the competition. 

Providing leadership   

Leadership is one of our three core values; 
to us it means much more than having the 
biggest market share. It means advising and leading the 
way forward on difficult issues for our clients and their 
investors. In addition to being a leader in our profession 
within the many markets and industries within which we 
live and work, we have endeavoured for many years to 
provide leadership on the need for greater transparency 
and corporate reporting.

Working with organisations such as the World Business 
Council for Sustainable Development and the Global 
Reporting Initiative, as well as being involved with 
developments in corporate reporting such as the King 
Committee, we are leading the debate with regard to  
transparency, good governance and reporting.

A team tailored to our clients’  
needs  

PwC is defined and shaped by the way our 
clients like to work. Their organisations and 
the way in which they operate are varied and never static. 
Instead, they evolve constantly, requiring different skills 
and knowledge. Over time they will grow, and so will their 
needs. Our depth, diversity and geographical spread mean 
we have the ability to meet their needs with the perfect 
team of people.
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An integrated global  
approach

We are not bound by traditional barriers. 
Our people and knowledge are deployed wherever they 
are needed, across financial, political or geographical 
boundaries. In this way our people develop both a broad 
overview of global issues and an intimate understanding 
of their own sectors. Those with global experience work 
alongside others with deep local knowledge.

A changing industry

Professional services are undergoing rapid 
change – a transformation driven by regulatory 
restrictions, as well as clients’ demands for better service. 
PwC has taken a leading role in meeting this challenge.

Global reach, local  
knowledge

Being global is not the only thing that counts. 
Local knowledge and capability are extremely important as 
well.

Business success is never achieved in the same way in 
two different places. To gain a commercial edge globally, 
a business must replicate its local successes over and 
over again in various environments – each with its own 
sensitivities and characteristics tailored to specific goals 
and conditions. That is why local knowledge and capability 
are so important. And it is why we focus on understanding 
national linguistic, regulatory and cultural differences, 
and on adapting our services to our clients’ local customs 
and styles of working. This means all our services involve 
a careful balance. Between our global expertise and local 
experience, and between global trends and the local 
business environment. We strike this balance by taking the 
most relevant and innovative ideas from wherever they 
arise, and applying them as workable, practical solutions in 
a local context.

We follow this approach in every one of the countries in 
which we work. It is a strategy that underpins our close 
involvement in the life of local communities. This attitude 
fosters the rich cultural diversity within PwC. And for our 
clients, it gives access to expert advice, anywhere, at any 
time.

Committed to quality

A strong and durable reputation is among 
the most valuable assets any organisation can possess. Such 
a reputation can only be sustained by embedding quality 
deep into the organisation.

Our reputation depends on adhering to the highest 
standards of quality. That message starts at the top of 
the organisation and touches every aspect of our work, 
including the clients and organisations with whom we do 
business, our approach and methodologies, and our quality  
assurance and performance management processes. 

A world of skills and  
experience

Across PwC, our people have a firm grasp 
of business principles and processes. Our wide range of 
services is designed to assist a diverse client base to solve 
complex business problems and enhance their ability to 
build value, manage risk and improve performance. 

Globally we provide industry-focused assurance, tax and 
advisory services for public and private clients, primarily in 
four areas:

• Corporate accountability

• Risk management

• Structuring and mergers and acquisitions

• Performance and process improvement
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We continue to operate as a multi-competency organisation 
offering a range of high-quality services to clients. In our 
business change is the only constant and we are continually  
adapting our range of services to ensure our sustainability 
and that of our clients and stakeholders. As market needs 
change, so will our service offering.

Assurance

Our Assurance group provides audit and assurance services 
to clients through PwC Incorporated on their financial 
performance and operations, as well as helping them 
improve their external financial reporting and adapt to  
new regulatory requirements such as the King IV Report 
on Corporate Governance for South Africa 2016, the 
Companies Act 2008 and International Financial Reporting 
Standards (IFRS).

The true value of an audit is in ensuring compliance with 
exacting rules, regulations and standards and also in 
assisting our clients in managing the financial hurdles that 
they encounter on a daily basis as well as assisting them in 
improving financial reporting and related internal controls 
processes.

Our service offering

The objectives of our service offering are to build trust 
and enhance value for our clients and stakeholders. 
To meet the requirements of our clients, as well as 
regulators, our services are grouped into three distinct 
service lines, namely Assurance, Advisory and Tax.

Our audit approach can be tailored to meet the needs of 
any size organisation, as evidenced by our appointment 
as auditor to some of the largest companies as well as to 
thousands of small and mid-sized businesses. In every 
case, a PwC audit is underpinned by our deep industry 
knowledge, wide international experience, global network 
of skilled professionals and our commitment to delivering 
quality services.

This deep industry knowledge is one of the foundations 
of our success. Our teams are aligned to the industry 
groupings in which they have the most expertise, enabling 
them to deliver tailored solutions to complex issues in 
these sectors. Our traditional core competency has been 
augmented over the years by the development of additional 
services that address our clients’ requirements.

Our audit clients include many of the top performing 
companies on the JSE Securities Exchange, as well as 
many small and mid-sized businesses. In addition to audit 
services, we also provide accounting and regulatory advice 
and assurance related service.

Contact person
Pule Mothibe on 011 287 0665 or  
pule.mothibe@pwc.com.
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Advisory 

Helping organisations work smarter and grow faster – 
working with you to solve your complex and day-to-day 
problems 

At PwC, we design strategies to help you innovate, grow, 
reduce costs and leverage talent. We help you execute them, 
deliver value and ensure long term success. We do this by 
creating sustainable solutions that work for you. You benefit 
from our combined industry knowledge, subject expertise 
and our collective experience.  Our footprint allows us to 
work with you wherever you are.

Sustainability and growth is about customer satisfaction.  
Responding to rapidly changing customer needs requires 
agility and innovation.  Our Advisory Services are focussed 
on doing exactly that. 

Our local team of specialists work with you to challenge 
current convention and introduce leading practice drawn 
from our global network across industries to solve complex 
problems and implement solutions. 

• Harnessing new opportunities

• Enhancing performance

• Improving management and control

• Dealing with crisis

• Restructuring and realising value

We believe that creating the value you desire depends 
on our understanding of your issues, challenges and the 
industry forces affecting you – something we take great care 
with.

We understand the importance of delivering early and 
sustained value. 

We invest in experienced, specialised staff who, combined 
with their deep industry insights, are powered through 
our training, tools, research and access to the global PwC 
network.  This ensures they know what you need them to 
know.

We are leading advisors to a large and growing 
number of organisations that operate within sectors of 
Financial Services, Government and Public Services, 
Health Care, Mining, Energy, Transport and Logistics, 
Retail and Consumer Products, Entertainment, and 
Telecommunications. 

Our promise to you:  “Our relationship with you creates the 
value that you are looking for”. 

Helping organisations change

Enterprise transformation is about fundamental change 
at strategic and/or operational level. We work with you to 
transform the way you operate and perform.

Distinct from “blue sky” strategy, we design and implement 
practical change with measurable business benefits. 

We accelerate the alignment of your people with a clear 
roadmap to the future.  Our support throughout your 
journey provides capacity to deliver success.

Helping organisations increase performance

Optimising core operations is about achieving consistent 
high quality, reducing waste, increasing throughput and 
managing costs effectively.

We help you increase performance by improving the 
efficiency and effectiveness of your core business operations 
including supply chain.

We assist you to continuously evolve and adapt in the face 
of a constantly changing and increasingly complex global 
supplier, production and customer environment.

Helping organisations align support functions 
to business needs

Strengthening enabling functions is about creating value 
adding business services across your organisation’s support 
functions. Support functions must anticipate, and deliver to 
the changing demands of business. 

Creating cost effective and agile support functions releases 
scarce resources to focus on core business. 

We help you transform your support functions taking 
advantage of best fit delivery models harnessing 
technology.
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Helping organisations manage 
governance

Enterprise governance is about 
managing corporate and social 
responsibility.  It is also about protecting 
and enhancing reputation.

We help manage governance, risk 
and compliance challenges.  We 
take a broader view on regulatory, 
economic, social and environmental 
considerations and the impact these 
have on your business.

We help you design and implement 
appropriate frameworks and structures 
to manage governance, risk, compliance 
and controls. In this way you safeguard 
your future and your reputation.

Contact person
Mark O’Flaherty at 011 797 5885 or  
m.oflaherty@pwc.com.

Strengthening
Enabling Functions

Enterprise
Governance

Optimising Core
Functions

Helping
organisations

change

Helping
organisations

increase
performance

Helping
organisations

manage
governance

Helping
organisations
align support
functions to

business
needs

Enterprise
Transformation

• Strategic Enterprise
 Transformation
• Enterprise Performance
 Management
• Deals

• Enterprise Asset
 Management
• Lean Operations and
 Supply Chain
 Management
• Infrastructure Funding,
 Development and
 Management

• Forensic Investigations and dispute
 resolutions
• Sustainability
• Internal Audit Optimisation
• Risk Management and Regulatory Compliance

• Financie
• Developing people
• Technology, Transformation and
 Data Optimisation
• Talent Management
• Business Solutions Implementation
 and Hosting

Tax

Our tax services cover all aspects of South African direct 
and indirect taxes, exchange control regulations and 
employee- related issues, and are performed in accordance 
with the PwC Global Tax Code of Conduct (“PwC GTCC”). 
Through our extensive global network of offices we are also 
able to provide advice on structuring international business 
operations and investments. 

In a broad sense, we help our clients to:

• understand and comply with their legal and regulatory 
obligations for taxation and exchange controls, where 
applicable;

• plan their affairs so as to be tax efficient in the business 
or other financial decisions they make;

• understand the tax risks they face and the effectiveness 
of their organisation’s internal controls relating to tax; 
and

• resolve tax disputes through domestic law and/or treaty-
based dispute resolution mechanisms.

Corporate Tax

Corporate Tax provides specialist advice to assist South 
African corporates to manage taxation costs and cash flows. 
Our specialists are informed on current regulatory and 
business developments.

People and Organisation

Our People and Organisation practice works with clients 
that aim to make their people a sustainable source of 
competitive advantage. Our strategy is built on our belief 
in developing our own people to be creative and effective 
team players, committed to outstanding client service. By 
combining our human resource, tax and legal professionals, 
we are able to offer our clients solutions to all their people-
related issues.
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Transfer Pricing

Given the range of issues associated with transfer pricing, 
our team of transfer pricing specialists provides you with 
expertise in the following areas:

Value chain transformation

Our Value Chain Transformation team has extensive 
experience with business restructuring or transformation 
that aligns with a company’s core business, supports 
their ongoing business development, includes strategies 
at the global and country levels and is flexible for future 
expansion, including acquisitions.

We can help you and work with you to:

• create an operational structure that aligns your 
organisation’s unique elements;

• assess your value chain management process and find 
ways to improve supply chain efficiency; 

• align your operational, tax and legal structures to achieve 
sustainable financial and operational benefits during 
business transformation; and

• determine how shared services between departments can 
help control costs, enhance your processes and create 
visibility throughout your value chain.
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Global Compliance Services (“GCS”)

We take care of your corporate tax compliance work - 
allowing you to focus on your core business. We prepare 
tax returns quickly and accurately and streamline the 
collection of data. For multinational organisations requiring 
a coordinated, cross-border service, PwC’s global network 
provides a compliance service which enables you to retain 
control of your global tax compliance issues, risks and 
opportunities.

Global Mobility Services

The mobility landscape is becoming hyper-complex with 
a convergence of issues across immigration, tax, social 
security, governance, benefits, payroll and consulting. 
PwC’s global mobility services supports organisations with 
an integrated, holistic, end to end mobility service offering. 
With dedicated teams in Johannesburg, Cape Town and 
Durban and connected with a worldwide global mobility 
network of 7,400 specialists in 138 countries we are able to 
assist you with all tax, consulting and compliance related 
aspects of your employee’s cross border moves.

Indirect Tax

Encompassing value-added tax (VAT), customs and excise 
duties , indirect tax is an increasingly complex area; every 
transaction in a business is affected. Our Indirect Tax team 
advises corporate clients on local and cross-border issues, 
utilising our global expertise and networks. Our clients 
operate across the full spectrum of industry, and we use our 
expertise to advise them on the best solution to their local, 
regional, and international issues, often utilising our global 
network to bring best practice to our clients.

International Tax Structuring

We provide business solutions to specific, complex client 
needs that serve to manage global tax risk and, where 
possible, minimise the global tax burden, taking into 
account exchange control as appropriate. We work as part 
of an integrated local and international industry-focused 
team of business advisors, to provide specialist international 
tax and exchange control services.

Contact person
Jabulani Masondo at 011 287 0836 or  
jabu.masondo@pwc.com.
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Private Company Services

Business leaders regard business as personal. Our past and 
continued involvement with business leaders gives us a 
broad understanding of the unique landscape that private 
companies find themselves in today. At PwC’s Private 
Company Services (PCS), we understand that as a private 
entity, your needs and requirements are different from 
those of public entities – audit requirements, stakeholders 
and ownership structures are just a few of those differences. 
As a result, we have developed PCS, a dedicated practice 
designed to respond to your company’s specific needs. The 
PCS market segment relates to a business environment 
which is generally less regulated and characterised by 
an entrepreneurial mind-set. PCS operates within an 
ownership framework reflecting private and or owner 
controlled entities which could include certain listed 
companies. PCS serves as a “one stop shop” and can assist 
with a wide range of business services to support clients in 
all aspects of their business. We have also created a group 
of specialist consultants to address the unique needs and 
requirements of the family business and high net worth 
individual environment. With the equivalent of 55 partners 
and more than 800 staff members dedicated to this market 
segment, we have the capacity and experience to continue 
as the leading service provider in the market segment. 

Trust and excellence are the foundations of our 
relationships. We foster those relationships by engaging 
our clients in conversations around the issues, risks and 
opportunities of the day, in order to ensure that their 
businesses continue on the road to sustainable profitability 
and growth.  

Contact person
Andries Brink at 012 429 0600 or  
andries.brink@pwc.com.

A focus on industries

One of the foundations of our success is our ability to 
adapt our services to meet the needs of our clients. 
Internationally, teams are aligned to the industry groupings 
in which they have the most expertise, enabling them to 
deliver tailored solutions to problems in these sectors.

The depth of our industry expertise, like our international 
perspective, is an attribute that our clients value highly. We 
invest significant resources in building and sharing such 
expertise. We have organised ourselves around industries 
to:

• Share the latest research and points of view on emerging 
industry trends;

• Locate individual experts on each issue, wherever they 
are based;

• Develop industry-specific performance benchmarks, 
based on global best practices;

• Share methodologies and approaches in complex areas 
such as financial instruments and tax provisioning; and

• Collaborate on accounting or technical issues unique 
to a particular industry, especially when interpretive 
guidance is needed.

Our clients range from the country’s largest and most 
complex organisations to some of its most innovative 
entrepreneurs – we are privileged to work with such an 
unrivalled client base. We serve many of the leading 
businesses in every sector on which we focus; those 
businesses value our rigorous, practical approach, 
characterised by a detailed understanding of individual 
client issues and by deep industry knowledge and 
experience.

Contact people
Technology, Info Comms,  
Entertainment and Media  
Berno Niebuhr 
+27 (11) 797 4583 or berno.niebuhr@pwc.com

Financial Services 
Johannes Grosskopf 
+27 (11) 797 4346 or johannes.grosskopf@pwc.com

Consumer and Industrial Products 
Eben Gerryts 
+ (12) 429 0409 or eben.gerryts@pwc.com

Government and Public Sector 
Benson Okundi 
+254 (20) 285 5000 or benson.okundi@ke.pwc.com

Energy, Utilities and Mining 
Michael Kotze 
+27 (11) 797 4603 or michal.kotze@pwc.com

Private Company Services 
Andries Brink 
+27 (12) 429 0600 or andries.brink@pwc.com
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As one of the largest professional services firms 
in the world and in South Africa, we believe 
that we have a responsibility to play a role 
in empowering all the people of our country, 
starting with our staff.

Transformation

Introduction

As one of the largest professional services firms in the world 
and in South Africa we believe that we have a responsibility 
to play a role in empowering all the people of our country, 
starting with our staff.

We strive to be a transformed firm that represents the 
demographics of South Africa, and also to create an 
environment that will enable growth and economic 
empowerment for all our people, in particular those that 
were previously disadvantaged.

Ownership and control

PwC is a partnership of 274 partners. Of these partners:

• 84 (30.99%) are black;

• 56 (20.66%) are women;

•  27 (9.96%) are black women; and 

• 7 (2.58%) are black designated groups (this is the figure 
between the ages of 14 and 35 years). 
 
Our management committee is 57% black; and the 
Governing Board is 55% black, with 27% black women.

• 30.99% are 
black;

• 9.96% are  
black women



Employment equity

PricewaterhouseCoopers employs 4952 including partners in South Africa, 53.69% of whom are black, 32.53% are black 
women and, 0.20% (10) are disabled.

Employment equity 

EE as at end June 2018 Female   Male

EE 
Classification

Job Category A C I W F 
Total

A C I W M 
Total

Grand 
Total

ProfQual, ExperSpec & MidMgt Total 175 82 150 454 861 117 47 111 323 598 1459

Manager 113 48 107 343 611 76 36 90 261 463 1074

Senior Associate 2 62 34 43 111 250 41 11 21 62 135 385

Senior Management Total 27 25 58 248 358 34 31 91 375 531 889

Associate Director 5 6 10 62 83 6 5 16 85 112 195

Partner 6 5 11 28 50 13 9 32 151 205 255

Senior Manager 15 14 38 158 225 16 15 44 139 214 439

SkilTech & AcadQual, JrMgt, Suprvs 621 207 234 466 1528 322 86 177 419 1004 2532

Administrative 91 46 22 45 204 60 10 7 7 84 288

Associate 219 79 100 163 561 126 39 65 158 388 949

 Associate 2 161 35 58 121 375 76 16 56 122 270 645

Intern 3 1 2 4 10 2 1 1 4 14

Senior Associate 147 46 52 133 378 58 21 48 131 258 636

Top Management 3 1 0 1 5 4 2 0 8 14 19

Unskilled Total 19 8 1 28 20 4 1 25 53

Grand Total 844 323 444 1169 2780 498 168 381 1125 2172 4952

 
Key:  A = African  C = Coloured  I = Indian  W = White
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Skills development

PwC spent more than 19.47% of its 
payroll for the previous financial year 
on training. Of the total training value, 
12.71% was spent on black staff.

Procurement

We have developed our procurement 
policy to take into account the 
current business dynamics. 83% of 
our total discretionary expenditure is 
channelled towards organisations that 
are socially responsible and embrace 
the objectives of black economic 
empowerment.

Enterprise development

PwC continues to engage with 
emerging black accounting firms 
on audit jobs in order for skills 
transfer to take place and economic 
empowerment to prevail, whenever 
possible.

In addition, together with the National 
Industrial Chamber, we established the 
Business Skills for South Africa (BSSA) 
foundation in 1992 to provide business 
and entrepreneurial skills to previously 
disadvantaged communities, in order 
to create jobs and increase wealth. 

BSSA supports 95 independent 
service providers who make a living 
on training and offering consulting 
services to Small and Micro 
Enterprises.  To date, more than 
11 000 SMME received consulting 
services from these independent 
service providers.

In total, our enterprise development 
spend is approximately 4.19% of net 
profit after tax.

Corporate 
Responsibility (CR) 

PwC believes in empowering people 
as well as entire communities. Our 
primary focus is on education and 
business skills development and 
therefore, creating employment and 
alleviating poverty.

The firm spends more than 5.99% of 
net profit after tax, and more than  
13 990 hours on CR, enabling major 
staff involvement and skills sharing.

Empowerdex rating

Following an intensive audit ratings 
agency Empowerdex has given our 
firm an “AAA+ Level 1” (a good Broad-
Based Black Economic Empowerment 
contributor) rating for our BEE efforts 
and initiatives.

This rating encompasses all 
aspects of BEE, namely ownership, 
management control, employment 
equity, skills development, preferential 
procurement, enterprise development 
and socio-economic development. An 
“AAA+” rating recognises that we are 
a good Broad Based BEE contributor, 
and will enable our clients to claim 
135% of their spend with us for BEE 
scorecard purposes.
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Financial history

PwC is not a listed company, and as such is not required 
to publish an annual report. PwC is the world’s largest 
professional services organisation with global annual 
revenues in excess of US$37.7 billion and local revenues 
in excess of  R4.96 billion.

Annual fees earned by PwC South Africa:

2017

2016 2015

R4.96 billion

R4.90 billion R4.84 billion

R



18   Corporate profile 

Where to find us

We operate from 21 offices across South Africa enabling us to service 
our clients wherever they operate. Please contact your nearest office 
for further details on any of the services listed in this publication, or 
the partner whose details are provided in the proposal document.

www.pwc.co.za

Bloemfontein
61 Second Avenue 
Westdene 
Bloemfontein, 9301

PO Box 818
Bloemfontein, 9300

Tel:  [+27] (51) 503 4100
Fax:  [+27] (51) 503 4299

Cape Town
5 Silo Square
V&A Waterfront
Cape Town, 8012

PO Box 2799
Cape Town, 8000

Tel:  [+27] (21) 529 2000
Fax:  [+27] (21) 529 3300

Durban
34 Richefond Circle
Ridgeside Office Park
Umhlanga Rocks 4319

P O Box 1274
Umhlanga Rocks 
4320

Tel:  [+27] (31) 271 2000
Fax:  [+27] (31) 815-2000

East London
Acacia House, Palm Square
Business Park, Bonza Bay Road 
Beacon Bay
East London, 5241

PO Box 13069
Vincent, 5217

Tel:  [+27] (43) 707 9600
Fax:  [+27] (43) 707 9700

Emalahleni
2nd Floor WCMAS Building
Cnr OR Tambo & Susanna  
Emalahleni, 1039

P O Box 500
River Crescent, 1042
Mpumalanga

Tel: [+27] (13) 813 0600
Fax:  [+27] (13) 813 0700

Gauteng – Pretoria 
(satellite office)
43 Garsfontein Road
Waterkloof, 0081

PO Box 35296
Menlo Park, 0102

Tel:  [+27] (12) 429 0000
Fax:  [+27] (12) 429 0100
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Gauteng – Waterfall City and 
PwC Business School
4 Lisbon Lane
Waterfall City Jukskei View, 2090

Private Bag X36
Sunninghill, 2157

Tel:  [+27] (11) 797 4000
Fax:  [+27] (11) 797 5800

Kimberley
Roylglen Office Park,
PwC Building,
Cnr of Welgevonden Ave and 
Memorial Road,
Kimberley, 8301

PO Box 32
Kimberley, 8300

Tel:  [+27] (53) 807 9000
Fax:  [+27] (53) 807 9100

Lichtenburg (satellite office)
Marnel Building
35 Bantjes Street
Lichtenburg, 2740

PO Box 422
Lichtenburg, 2740

Tel:  [+27] (18) 632 3078
Fax:  [+27] (18) 632 4915

Mafikeng
32 Jones Close Leopard Park 
Mmabatho, 2735

PO Box 4618
Mmabatho, 2745

Tel:  [+27] (18) 386 4700
Fax: [+27] (18) 386 4900/1

Mbombela/Nelspruit
19 Brander Street 
Mbombela, 1200 

PO Box 1875
Mbombela, 1200

Tel:  [+27] (13) 754 3300
Fax:  [+27] (13) 754 3400

Middelburg (satellite office)
Sentinel House
37 Walter Sisulu Street
Middelburg, 1050

P O Box 796
Middelburg 1050
Mpumalanga

Tel:  [+27] (13) 813 0400
Fax:  [+27] (13) 243 2501

Paarl
PwC Building
Zomerlust Estate  
Berg River Boulevard
Paarl, 7646

PO Box 215
Paarl, 7620

Tel:  [+27] (21) 807 7100
Fax:  [+27] (21) 807 7200

Pietermaritzburg
Block C, 21 Cascades Crescent  
Cascades
Pietermaritzburg, 3202 

PO Box 13884
Pietermaritzburg, 3201

Tel:  [+27] (33) 343 8600
Fax:  [+27] (33) 347 5957

Port Elizabeth
Ascot Office Park
1 Ascot Road
Green Acres
Port Elizabeth, 6405

PO Box 27013
Greenacres, 6057

Tel:  [+27] (41) 391 4400
Fax: [+27] (41) 391 4500

Richards Bay (satellite office)
Office 22 - First Floor
Partridge Place
Lira Link Road
Richards Bay, 3900

PO Box 1744
Richards Bay, 3900

Tel:  [+27] (35) 901 8880
Fax:  [+27] (35) 789 6097

Robertson
3 Church Street
Robertson, 6705 

PO Box 1
Robertson, 6705

Tel:  [+27] (23) 626 7300
Fax:  [+27] (23) 626 7400
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Secunda (satellite office)
Kiewiet Office Park
Block A
Kiewiet Street
Secunda, 2302

PostNet Suite #17
Private bag X9055
PostNet Secunda
2302  

Stellenbosch
Capital Place
15 – 21 Neutron Avenue  
Technopark
Stellenbosch, 7600

PO Box 57
Stellenbosch, 7599

Tel:  [+27] (21) 815 3000
Fax: [+27] (21) 815 3100

Welkom (satellite office)
Nedbank Building,
2nd Floor, Suite 204
10 Ryk Street
Welkom, 9459

PO Box 9
Welkom, 9460

Tel:  [+27] (57) 916 0000
Fax:  [+27] (57) 916 0100

Worcester
Corner of Mountain Mill and
Eastlake Road
Worcester, 6850

PO Box 62
Worcester, 6850

Tel:  [+27] (23) 346 5500
Fax:  [+27] (23) 346 5600
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