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Well, my friends, 2020 didn’t look like we thought it would. 

Overnight, our world transformed. Not only did each and every one of you have to  
navigate this new terrain in your personal lives, but your professional lives were greatly 
affected as well. 

Because while the world was coming to grips with this new reality, fraudsters wasted no 
time. They used the uncertainty and fear caused by the global pandemic to perpetrate 
devastating schemes that stole from individuals and organizations in a time when every 
single resource counted. 

However, through it all I’ve seen you — our members — meet these unprecedented 
challenges head-on with tenacity and fortitude. Through virtual events, continued education 
and collaboration with your peers, you are there at the forefront, pushing back against the 
onslaught of fraud.

I do not say this lightly: The stakes of our anti-fraud profession have never been higher.

The coming year will continue to ask the most of us. We will need our strength and our 
combined forces to keep fighting fraud with the same level of intensity and determination I 
witnessed from you in 2020. 

Take a moment to look at all that you’ve accomplished this year and use it as inspiration to 
keep going, keep fighting and keep making the world a better place. You are so resilient  
and the ACFE stands strong because of you. 

LETTER FROM THE PRESIDENT

Through it all I’ve seen 
you — our members — 

meet these unprecedented 
challenges head-on with 

tenacity and fortitude.

Bruce Dorris, J.D., CFE, CPA 
ACFE President and CEO



Staying 
True to the

No matter what the world throws 
at us, we remain dedicated to 
our mission. This year you dug in 
and, together with your peers, you 
remained connected to that mission 
— reducing fraud worldwide.

Mission



The ACFE wouldn’t be the world’s 
largest anti-fraud organization 
without you. Here’s an overview 
of the ACFE’s growth in 2020.

2020 IN REVIEW

325
professionals 

contributed to the 
body of anti-fraud 

knowledge by 
writing articles for 
ACFE publications 
and speaking at 

ACFE events. 

6,115 
people became 
Certified Fraud 

Examiners.

1,300+ 
individuals and 
organizations 
signed up as 

official supporters 
of International 

Fraud Awareness 
Week. 

16,640 
people joined  

the ACFE.
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Every year, the ACFE recognizes exceptional individuals and chapters for their 
contributions to the fight against fraud. These individuals provide inspiration 
to others, and we are honored to count them among our members. 

2020 AWARD WINNERS

OUTSTANDING  
ACHIEVEMENT IN  

OUTREACH/COMMUNITY 
SERVICE

Shahid Yakub

CHAPTER  
OF THE YEAR

Central Ohio Chapter

HUBBARD AWARD
Anastasia Nazarova, CFE

CHAPTER WEBSITE  
OF THE YEAR

Rhode Island Chapter 

JAMES R. BAKER  
SPEAKER OF THE YEAR

Bret Hood, CFE

CFE OF THE YEAR
Sudhir Gidwani, CFE

ACFE HALL OF  
FAME INDUCTEE

Nancy Bradford, CFE

EDUCATOR  
OF THE YEAR

Lawrence Hoffman, CFE

https://www.youtube.com/watch?v=SV_2OI0XL3M&ab_channel=TheACFE
https://www.youtube.com/watch?v=SV_2OI0XL3M&ab_channel=TheACFE


6 Report to Members 2020 Association of Certified Fraud Examiners

Our thoughts are with every one of you who was 
personally or professionally affected by the coronavirus 
and the uncertainty it brought. But despite that 
uncertainty, our purpose remained the same — to put 
you first and provide you with high-quality, gold-standard 
service and education.

Though the coronavirus limited activity in many parts of 
the world, we were still able to connect. We spoke with 
you via online chat, email and virtual meetings to provide 

you with the education and support you needed. 
Through surveys, we discovered what you were up 
against and were determined to give you what you 
needed to persevere through an unprecedented time.

Because of your feedback, time and resourcefulness, 
the global anti-fraud community had tools and resources 
to fight against the fraud and unexpected challenges of 
COVID-19.

COVID-19 AND THE ANTI-FRAUD PROFESSION

Fraud in the Wake 
of COVID-19: 

December 2020 
Edition 

The Importance 
of Anti-Fraud 
Efforts During 

COVID-19 and the 
Current Economic 

Environment

Remote 
Investigations 
Webinar Series

Combating 
Increasing 

Fraud During 
the COVID-19 

Pandemic

More COVID-19 
resources

https://www.acfe.com/covidreport.aspx
https://www.acfe.com/uploadedFiles/ACFE_Website/Content/covid19/Importance%20of%20Anti-Fraud%20Efforts%20Document.pdf
https://www.acfe.com/selfstudy.aspx?zid=2c92a00872989aea01729e418e2771c0
https://www.acfe.com/pcast.aspx?id=4295010615
https://www.acfe.com/covid-19-member-resources/
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The global ACFE community is made up of more than 
85,000 individuals, each with their own identities, 
experiences, opinions and contributions. And our 
community is undoubtedly stronger because of our 
diversity. This past year reminded us all of the benefits 
from this strength when we intentionally honor these 
differences by:

•  Listening to and learning from others with  
diverse perspectives

• Fostering inclusive environments

•  Promoting and implementing policies  
that are fair and equitable to everyone

Research supports this — diverse and inclusive teams 
make better business decisions, are more innovative and, 
ultimately, outperform those with less diversity. The work 
of pushing for true diversity, equity and inclusion is a 
responsibility held by all and done for all. 

In 2020, with your help and participation, we created 
and compiled resources that you can use in your 
conversations, organizations and agencies. CFEs from 
around the world participated in the webinars, articles 
and more below.

DIVERSITY, EQUITY AND INCLUSION (DEI) IN THE ANTI-FRAUD PROFESSION

A Conversation About 
Diversity, Equity 

and Inclusion in the 
Anti-Fraud Field 

Overcoming Bias in 
Investigations and Audits 

ACFE Voices: Charles 
Washington, CFE

More DEI  
resources

https://www.acfe.com/webinar_archived_sponsored.aspx?zid=2c92a01074356b7d01744a3f2397168f
https://www.acfe.com/selfstudy.aspx?zid=2c92a0076a07e3be016a27279a452766
https://www.acfeinsights.com/acfe-insights/acfe-voices-charles-washington-cfe
https://www.acfe.com/dei/


Building 
Community 
in New Ways
It’s always been important to have a reliable network 
of fraud fighters at your side, but this year, you found 
ways to forge deeper, more far-reaching professional 
connections than ever before.
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VIRTUAL CONFERENCES

“ I would really like to 
attend more conferences 
if given the chance to 
attend virtually.” 

Eunice Valentin Rivera, CFE 

“ Great format and 
technology! Being virtual 
opens the doors to those 
who can’t travel.”

Dana Cobb, CFE 

“ Outstanding, professional 
presentations, 
organization of entire 
event was THE example 
for future conferences.” 

Steve Pestikas, CFE  

After hosting the 2020 Fraud Conference Middle East in Dubai last 
February, things turned upside down due to COVID-19. To keep attendees 
safe, we moved our conferences to a digital format — without compromising 
on quality. In the span of three weeks, we transformed the 2020 Fraud 
Conference Europe to a virtual conference. We completely re-imagined 
the 31st Annual ACFE Global Fraud Conference, typically the world’s 
largest in-person gathering of anti-fraud professionals, into a digital format. 

We’ll admit — we were nervous. We wondered if you would come.  
We wondered if you would be ready to make the switch.

And of course, you completely blew us away.

More than 4,400 people attended the ACFE Global Fraud Conference 
this year. Over 100 speakers pivoted quickly and delivered incredible 
presentations. And what’s even more important, many of you enjoyed  
the new format. 
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Since March, all ACFE events have been virtual, and with each conference, seminar, 
workshop and CFE Exam Review Course, you keep showing up ready to learn about 
the latest trends and tactics. Here are highlights from this year’s conferences.

VIRTUAL CONFERENCES

Dubai, UAE

Hosted by the Federal 
Authority for Identity 
& Citizenship and the 
General Directorate 

of Residency and 
Foreigners Affairs – 

Dubai. 

385
ATTENDEES

4,106
CPE EARNED

FRAUD CONFERENCE 
MIDDLE EAST 

Virtual

Keynote speakers  
included Jules Kroll, 

Rebecca Jarvis, 
Nicholas Thompson, 
Steve Murphy and 

Javier Peña.

4,455
ATTENDEES

77,962
CPE EARNED

31ST ANNUAL  
ACFE GLOBAL FRAUD 

CONFERENCE

Virtual

Keynote speakers 
included Raj Samani, 
Lewis Woodcock and 

Mark Bowden.

133
ATTENDEES

1,596
CPE EARNED

FRAUD CONFERENCE 
EUROPE 

Virtual

Keynote speakers  
included Dr. Attracta 
Lagan, Carson Block, 
Kiki Wong, Latheefa 
Koya, Citizen Nades 
and Su-Yen Wong.

218
ATTENDEES

2,531
CPE EARNED

FRAUD CONFERENCE 
ASIA-PACIFIC

Virtual

Featured speakers 
included Alex 

Benay, Pamela 
Barnum, Lisa Walker, 

Chris MacDonald, 
Dick Pound and 
Martin Kenney.

244
ATTENDEES

4,043
CPE EARNED

FRAUD CONFERENCE 
CANADA

https://www.fraudconferencenews.com/home?category=Middle-East
https://www.fraudconferencenews.com/home?category=Europe
https://www.fraudconferencenews.com/home?category=Articles
https://www.fraudconferencenews.com/home?category=Asia-Pacific
https://www.fraudconferencenews.com/home?category=Canada
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The ACFE Community — an online, members-only discussion 
forum — is the world’s largest virtual network of fraud fighters. 
It was more active than ever in 2020 with more posts, topics 
and participants in the online programs. 

Here’s how you showed up for your community in 2020:

ONLINE COMMUNITY AND VIRTUAL PROGRAMS

10,770 
POSTS

1,350 
TOPICS

2,760 
CONTRIBUTORS
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The 90-Day CFE Exam Challenge provides study tips and 
peer support for those preparing to become CFEs. It helps 
them stay motivated and on track to reach their goal of 
passing the CFE Exam. Participants aim to prepare for and 
pass the exam in just three months. With giveaways, live 
Q&A sessions and weekly check-ins, it is one of the most 
popular ways to prepare for the CFE Exam.

90-DAY CFE EXAM CHALLENGE

Despite the would-be geographical 
and time zone impediments, the 

stellar engagement of participants 
in the challenge group was 

tremendously beneficial. The 
constant exchange of study tips and 
words of encouragement fueled me 

with the resolve to persevere.

GARNAL BROWN, CFE
on how the challenge helped 
her reach her goal of passing 
the CFE Exam and becoming 
a Certified Fraud Examiner:

2018

1,669 
participants

161
challenge  
winners

2019

2,316  
participants

276
challenge  
winners

2020

2,859  
participants

303
challenge  
winners
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The ACFE Mentoring Program connects ACFE 
members to anti-fraud professionals from 
all over the world who can offer a wealth of 
resources, experience, advice and guidance. 
It’s a great way to connect one-on-one with a 
fellow member, just like Hugh and Catherine 
did in their mentoring relationship.

ACFE MENTORING PROGRAM

From a mentor’s standpoint, let 
me attest to the joy obtained from 
an ability to support others in 
their development, no matter how 
senior or ostensibly experienced 
some might already be.

The most rewarding part of my 
journey together with Hugh 
has been establishing a mutual 
friendship, and having the support 
and tools required to help turn my 
goals of passing the CFE Exam, 
furthering my career development 
as an anti-fraud professional, 
and becoming an anti-fraud 
awareness presenter and educator, 
into an attainable reality.

CATHERINE  
HAEFNER, CFE

mentee 

HUGH  
PENRI-WILLIAMS, CFE

 mentor 

2018

1,181  
participants

543
mentors

638 
mentees

2019

1,132  
participants

282
mentors

850
mentees

2020

2,021   
participants

623
mentors

1,398 
mentees

PROGRAM GROWTH
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This year, a new group launched in the ACFE Community: 
Women in the Anti-Fraud Profession. This group is an 
online space, open to all ACFE members regardless of 
gender, to discuss common challenges, ask questions, 
share ideas and resources, and support one another. 

With more than 600 members and growing, this group 
has quickly become a truly global online networking 
space for women in the anti-fraud profession. 

WOMEN IN THE ANTI-FRAUD PROFESSION

Learning that fear is a choice and 
knowing how to face the fears in your 
life is empowering. It is how the real you 
emerges. It is how you find yourself, your 
character, develop your self confidence 
in who you are and learn exactly what 
you are capable of doing... which is 
anything you set your mind to do.

BELINDA 
KITOS. CFE
President, 
SCF, Inc.
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Through hard work and dedication, ACFE chapters continue to thrive and assist you in your 
anti-fraud careers. The majority of ACFE chapters saw growth in membership throughout 
2020. Many chapters had to shift to virtual events, and they did so with great success. 

ACFE CHAPTERS AROUND THE WORLD

197 
CHAPTERS 

WORLDWIDE

1,300+ 
CHAPTER  
EVENTS

Indicates countries 
with chapters

Indicates new 
chapter locations



Sharing 
Knowledge  
and Preparing  
for the Future
COVID-19 has affected the business environment in 
countless ways. With the continued upheaval and 
uncertainty, fraud is on the rise. It’s more important 
than ever to invest in one of the cornerstones of this 
profession — future fraud examiners.  
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Being a CFE helps me keep a 
healthy dose of professional 
skepticism. In Google Finance, 
we strive to be both a guardian 
and trusted advisor to the 
business. I do my best to 
critically examine the support 
for any spend I approve.

JONATHAN 
PECK, CFE, CPA
Ritchie-Jennings 

Scholarship 
Recipient

In 2020, the ACFE Foundation awarded 24 scholarships 
totaling $55,000 to deserving students from around 
the world. 

The ACFE Foundation aims to increase the body of 
anti-fraud knowledge and support future anti-fraud 
professionals worldwide through the funding of the 
Ritchie-Jennings Memorial Scholarship, research 
grants and other educational projects.

In the 2015-2016 school year, Jonathan Peck, CFE, 
CPA, was one of the Ritchie-Jennings Memorial 
Scholarship recipients. He used the scholarship to 
help fund a master’s degree in accounting at the 
University of Michigan.

Along with its scholarship program, the ACFE 
Foundation operates the ACFE Research Institute 
(ARI), which provides monetary and data grants to 
support anti-fraud research. In 2020, the ARI awarded 
grants to four studies that will examine questions 
related to auditor skepticism; corporate instability and 
workplace crime; attributes of accounting fraud; and 
the use of machine learning in fraud risk assessments.

THE ACFE FOUNDATION

$55,680
DONATED TO THE 

ACFE FOUNDATION
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RESEARCH AND REPORTS

The 2020 Report to the 
Nations, the 11th edition 

of the largest global study 
on occupational fraud 
and abuse, provides a 

comprehensive examination 
of the costs, methods, 

victims and perpetrators 
of occupational fraud.  

2020 REPORT  
TO THE NATIONS

Developed in partnership 
with Grant Thornton, 

the Anti-Fraud 
Playbook provides best 
practices and tools for 

implementing, improving 
and benchmarking your 
fraud risk management 

(FRM) program. 

ANTI-FRAUD  
PLAYBOOK

To illuminate the global  
pandemic’s impact on 
the fight against fraud, 
the ACFE undertook a 

series of benchmarking 
surveys exploring how 

fraud risks and anti-fraud 
programs changed 

throughout the year.

COVID-19  
BENCHMARKING  

REPORTS

This guide benchmarks 
salary and benefits  
across a variety of  
factors, including  

industry, experience 
and certification. 

2020 COMPENSATION 
GUIDE FOR ANTI-FRAUD 

PROFESSIONALS

https://www.acfe.com/report-to-the-nations/2020/
https://www.acfe.com/covidreport.aspx
https://www.acfe.com/fraudrisktools-playbook.aspx
https://www.acfe.com/compguide-2020.aspx


Newly redesigned

ACFE.COM

New content outline and 
exam delivery platform

2021 CFE EXAM

First-ever

ACFE WOMEN’S 
SUMMIT

At the beginning of a new year, we look to the 
future and ponder what incredible feats our 
members will accomplish in the coming months. 
Here are a few things you can look forward to in 
2021 to further support your anti-fraud efforts:

Coming 
in 2021
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